
IIf it has always been easy for yf it has always been easy for you to find an aparou to find an apar tment to rtment to rent or a home to buyent or a home to buy, y, youou
may not havmay not have thought much (or at all) about housing discrimination. e thought much (or at all) about housing discrimination. 

BBut perhaps yut perhaps your family has had a rour family has had a rental application rental application rejected because, accorejected because, according toding to
the prthe properoper ty manager of the devty manager of the development, therelopment, there we werere “e “alralready too many childready too many childrenen” in” in
an aparan apar tment complex. Otment complex. Orr, when looking for a home to buy, when looking for a home to buy, y, your rour real estate agenteal estate agent
said ysaid you “ou “wouldnwouldn’’t be intert be interestedested” in living in cer” in living in cer tain partain par ts of tots of town. Pwn. Perhaps yerhaps youou
havhavenen’’t experienced these things yt experienced these things yourselfourself , but y, but you knoou know someone who has. w someone who has. 

IIn early 2005, the Sn early 2005, the State of Otate of Orregon conducted a study to determine if these types ofegon conducted a study to determine if these types of
barriers to fair housing choice, among others, exist in the Sbarriers to fair housing choice, among others, exist in the State. tate. The studyThe study
invinvestigated many differestigated many different types of impediments to fair housing choice and thenent types of impediments to fair housing choice and then
devdeveloped a plan to addreloped a plan to address the barriers. ess the barriers. The study was carried out thrThe study was carried out through aough a
collaborativcollaborative effore effor t betwt between Oeen Orregon Hegon Housing and Community Sousing and Community Serervices and Ovices and Orregonegon
EEconomic and Community Dconomic and Community Devevelopment.elopment.

This document highlights the activities the SThis document highlights the activities the State will undertate will under take betwtake between 2006 andeen 2006 and
2010 to addr2010 to address and ress and reduce fair housing barriers in Oeduce fair housing barriers in Orregonegon——ultimatelyultimately, making the, making the
SState a better place to livtate a better place to live. e. 

110.0. MMake the fake the fair housing study and Aair housing study and Action Pction Plan avlan available onlineailable online to all toto all towns in the wns in the SState,tate,
SState Agencies with housing prtate Agencies with housing programsograms and other apprand other appropriate gropriate groups. Moups. Meet witheet with
designated rdesignated reprepresentativesentatives fres from Som State Agencies with housing prtate Agencies with housing programs to discuss andograms to discuss and
solicit their assistance and to activsolicit their assistance and to active pare par ticipation in addrticipation in addressing the impedimentsessing the impediments
identified. identified. 

1111.. BBe ave available to nonentitlement communities to sharailable to nonentitlement communities to share infe informationormation about the Sabout the State fairtate fair
housing studyhousing study, its findings, and to assist with r, its findings, and to assist with reducing barriers in nonentitlement areducing barriers in nonentitlement areas,eas,
including land use and zincluding land use and zoning laws. oning laws. 

112.2. RResearesearch options fch options for hoor how the State can assist with displacement issues rw the State can assist with displacement issues related toelated to
mobile park closurmobile park closures and res and redeedevvelopment.elopment. IInvnvestigate hoestigate how other states havw other states have passed lawse passed laws
to addrto address this issue and hoess this issue and how w successfulsuccessful the laws wthe laws werere in addre in addressing the issue. essing the issue. 

113.3. IInnvvestigate hoestigate how best to dew best to devvelop and implement a financial literelop and implement a financial literacy curriculumacy curriculum in thein the
SState's public schools at the junior high and high school levtate's public schools at the junior high and high school levels. els. 

114.4. PPrromote gromote grants avants available failable for a Stateor a Statewide anti-prwide anti-predatory lending campaignedatory lending campaign and theand the
feasibility of launching such a campaign.feasibility of launching such a campaign.

115.5. PPrromote a model loan application promote a model loan application process,ocess, and hoand how applicants should be informedw applicants should be informed
about existing rabout existing resouresources to help rces to help repair or build their crepair or build their credit historedit historyy. D. Distribute thisistribute this
model prmodel process to lenders via “ocess to lenders via “tool kitstool kits” and thr” and through training sessions for their staffough training sessions for their staff ..

116.6. CContinue the State’s Fontinue the State’s Fair Housing Cair Housing Collaborollaborativative,e, which convwhich converses rerses regularly to discussegularly to discuss
and worand work tok towarwards rds resolving fair housing issues Sesolving fair housing issues Statetatewide.wide.
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OrOregon’s Pegon’s Plan to lan to 
AAddrddress Fess Fair Housing Barriersair Housing Barriers

4.4. DD istribute fistribute fair housing “rair housing “resouresourcece
packages,”packages,” which include applicable fairwhich include applicable fair
housing laws and rhousing laws and r egulations, toegulations, to
communities and landlorcommunities and landlords, includingds, including
but not limited to those that benefitbut not limited to those that benefit
frfrom federal and Som federal and State funds. tate funds. TheseThese
packets contain fair housing informationpackets contain fair housing information
for display to the public in city offices asfor display to the public in city offices as
wwell as in rell as in rental housing devental housing developments. elopments. 

5.5. CC ontinue the annual fontinue the annual fair housingair housing
poster contest, poster contest, which intrwhich introduces fairoduces fair
housing concepts to childrhousing concepts to children thren throughough
the Sthe Statetate’’s public and privs public and private schools. ate schools. 

6.6. CC ontinue assisting with neontinue assisting with newsletterwsletter
prproduction and distributionoduction and distribution for the Ffor the Fairair
HHousing Council ousing Council of Oof Orregonegon’’s quars quar terlyterly
nenewsletter on fair housing issues. wsletter on fair housing issues. 

77.. CContinue the Fontinue the Fair Housing Infair Housing Informationormation
Hotline,Hotline, a toll fra toll fr ee ree r esouresource force for
answanswering citizering citizensens’ questions about fair’ questions about fair
housing issues and taking andhousing issues and taking and
prprocessing fair housing discriminationocessing fair housing discrimination
complaints: complaints: 1-800-424-32471-800-424-3247. . 

8.8. DDeevvelop a felop a fair housing rair housing resouresource list ce list forfor
distribution to all rdistribution to all relevelevant Sant State Agencies,tate Agencies,
identify contact people within theidentify contact people within the
Agencies, and coorAgencies, and coordinate distribution ofdinate distribution of
fair housing materials to these contacts.fair housing materials to these contacts.

9.9. CC onduct a targeted mass mediaonduct a targeted mass media
campaign campaign in nonentitlementin nonentitlement (1)(1) arareas ofeas of
the Sthe State that focuses on educatingtate that focuses on educating
citizcitizens about familial status prens about familial status protection. otection. 

11.. CConduct audits onduct audits to find wherto find where and what type ofe and what type of
discrimination is occurring the most in the Sdiscrimination is occurring the most in the State. tate. 

2.2. CConduct targeted campaigns or “ronduct targeted campaigns or “road shooad shows” tows” to
educate citizens,educate citizens, landlorlandlords, housing prds, housing prooviders andviders and
rreal estate preal estate professionals about the specific issues ofofessionals about the specific issues of
fair housing discrimination that arfair housing discrimination that are most pre most prevevalent balent byy
ararea. ea. 

3.3. CContinue the educational and infontinue the educational and informational formational fairair
housing campaigns prhousing campaigns proovided bvided by the Fy the Fair Housingair Housing
CCouncil of Orouncil of Oregon.egon. AActivities include distribution ctivities include distribution 
of brof brochurochures, posters, arrangement of public seres, posters, arrangement of public ser vicevice
announcements, radio interannouncements, radio intervieviews and maintaining thews and maintaining the
FFair Hair Housing Council of Oousing Council of Orregon wegon website. ebsite. 

The SThe Statetate’’s fair housing rs fair housing researesearch found thech found the
follofollowing fair housing impediments inwing fair housing impediments in
OOrregonegon’’s nonentitlement ars nonentitlement areas:eas:

Housing discrimination.Housing discrimination. MMorore than one in tene than one in ten
citizcitizens in Oens in Orregonegon’’s nonentitlement ars nonentitlement areas (13eas (13
perpercent) havcent) have experienced housing discrimination.e experienced housing discrimination.
This means that almost 200,000 citizThis means that almost 200,000 citizens ofens of
OOrregonegon’’s nonentitlement ars nonentitlement areas believeas believe they have they havee
experienced some form of housing discrimination. experienced some form of housing discrimination. 

Lack of support fLack of support for for familial status pramilial status protection.otection.
OOnly 55 pernly 55 percent of citizcent of citiz ens in Oens in Orregonegon’’ss
nonentitlement arnonentitlement areas said they supporeas said they suppor t laws tot laws to
prprotect otect a woman with a child fra woman with a child from beingom being
discriminated discriminated against bagainst by landlory landlords. Citizds. Citizensens’’
supporsuppor t for t for other types of fair housingother types of fair housing
prprotections avotections averaged eraged araround 70 peround 70 percent. cent. 

Lack of knoLack of knowledge of complaint prwledge of complaint process.ocess.
CitizCitizens who havens who have experienced discrimination are experienced discrimination aree
most likely to “most likely to “do nothingdo nothing” about it or look for” about it or look for
another place to livanother place to live or moe or movve. Je. Just 22 perust 22 percentcent
take some type of action to rtake some type of action to r esolvesolve thee the
discrimination. discrimination. 

Zoning and land use barriers. Zoning and land use barriers. ClosurClosures ofes of
mobile home parmobile home parks for land rks for land redevedevelopment inelopment in
many parmany par ts of the Sts of the State artate are displacing loe displacing low-w-
income and senior households and couldincome and senior households and could
potentially rpotentially reduce the supply of afforeduce the supply of affordabledable
housing. housing. 

PPersonal crersonal credit issues.edit issues. An analysis of morAn analysis of mortgagetgage
lending data in Olending data in Orregon shoegon showwed that mosted that most
minority loan applicants havminority loan applicants have higher more higher mortgagetgage
loan denial rates than non-minority applicants.loan denial rates than non-minority applicants.
The primarThe primary ry reason for the denials is personaleason for the denials is personal
crcredit.edit.

TTo view the So view the Statetate’’s 2006-1010 Cs 2006-1010 Consolidatedonsolidated
PPlan, which contains the Flan, which contains the Fair Hair Housing Aousing Actionction
PPlan (Alan (Attachment 3), use the follottachment 3), use the following links:wing links:

http://wwwhttp://www.ohcs.or.ohcs.oregon.goegon.gov/OHCS/COM_Pv/OHCS/COM_Publubl
icNicNotices.shtml#Potices.shtml#Public_Hublic_Hearings.shtml earings.shtml 

andand

http://wwwhttp://www.ohcs.or.ohcs.oregon.goegon.gov/OHCS/HRS_Consv/OHCS/HRS_Cons
olidated_Polidated_Plan_5ylan_5yearplan.shtml"earplan.shtml"

AArr tist:tist: IIan Han Hilton, Gilton, Grade 1rade 1
School: School: HHoly Coly Crross School, Poss School, Poror tland, ORtland, OR

CoCovver and inside arer and inside ar t:t:
AArr tist:tist: BBeau Peau Plummerlummer, G, Grade 5rade 5

School:School: FFairair vieview Ew Elementarlementaryy, F, Fairair vievieww, OR, OR
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(1) “N(1) “Nonentitlementonentitlement” ar” areas include those that reas include those that receiveceive federal housinge federal housing
and community devand community development funding threlopment funding through the Sough the State rather thantate rather than
dirdirectly frectly from the federal goom the federal govvernment. Iernment. In general, nonentitlementn general, nonentitlement
arareas areas are re rural arural areas including small cities and toeas including small cities and towns.wns.

A:A: RReduce occurreduce occurrences of fair housing discrimination bences of fair housing discrimination by identifying andy identifying and
invinvestigating discriminatorestigating discriminatory activities, and educating citizy activities, and educating citizens and stakeholdersens and stakeholders
about fair housing laws.about fair housing laws.

B: B: IIncrncrease citizease citizensens’ kno’ knowledge of howledge of how and wherw and where to addre to address fair housing issues. ess fair housing issues. 

C:C: IIncrncrease citizease citizensens’ kno’ knowledge of fair housing lawwledge of fair housing law, par, particularly awarticularly awareness ofeness of
familial status prfamilial status protection.otection.

D:D: IIncrncrease Sease State Agency knotate Agency knowledge about advising citizwledge about advising citizens with fair housingens with fair housing
issues. issues. 

E: E: IIncrncrease local jurisdictionsease local jurisdictions’ understanding of ho’ understanding of how land use and zw land use and zoning laws andoning laws and
policies affect afforpolicies affect affordable housing devdable housing development and housing opporelopment and housing opportunities.tunities.

F: F: IIncrncrease citizease citizensens’ understanding and awar’ understanding and awareness of the personal impacts of creness of the personal impacts of creditedit
in obtaining rin obtaining rental housing and purental housing and purchasing a home.chasing a home.

Barriers to FBarriers to Fair air 
Housing Choice in OrHousing Choice in Oregonegon
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